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Assisted Access Scheme
PROVIDING ACCESS FOR ALL
Our Assisted Access Scheme is free to join and allows members over the age of 2 to buy a ticket for themselves and receive an essential assistant ticket free of charge. To join you will need to complete and sign this application and return it to The Capitol at the address provided.
If you have difficulty completing this form or would like more information, please contact The Capitol Box Office on 01403 750220 or email contact@thecapitolhorsham.com who will be pleased to assist. 
Completed forms should be handed into the Box Office or sent to: The Capitol, North Street, Horsham, West Sussex RH12 1RG. Alternatively you can also email contact@thecapitolhorsham.com
Details of the person applying – (Please use block capitals)

Title:

First Name:
Last Name:
Address:


Postcode:

Email Address:

Contact Number:

Date of Birth (if under 18):

Requirements
In order to provide the best seating for you, please provide us some details of your requirements. 
1. Do you use a wheelchair?

· Yes
· No
Power or Manual?

· Power
· Manual

Wheelbase Dimensions

· Up to 30” (77cm)
· Between 31”-49” (78-125cm)
2. Are you comfortable with transferring from your wheelchair to theatre seats?

· Yes
· No
3. Are you d/Deaf or hard of hearing?

· Yes
· No
4. Are you visually impaired?

· Yes
· No
5. Will you be bringing an assistance dog with you?

· Yes
· No
6. Please let us know any further requirements/details of how we can assist you during your visit below (i.e aisle seating, easy access, left/right hand seating).



































Supporting Material
To help us confirm your eligibility to the scheme we ask you to provide supporting documentation for your membership, please provide a copy of one of the following, dated within the last 2years and mark below…
· PIP Daily Living Component
· Continuing healthcare Package
· Certificate of Visual Impairment
· Dual sensory Impairment
· War Disablement Pension
· Disability Railcard
· Direct payments
· CEA card/ Blue Badge holder
· Social services Care Package
· CredAbiity (Nimbus)
· Compass Card
· Armed Forces Independence Allowance
· Doctors Note
· Any other documentation (please state)

Terms and Conditions
The Capitol is firmly committed to enabling all their patrons to participate in theatrical performances equally and with dignity and respect. The Theatre operates this membership scheme for those who, within the scope of The Equality Act 2010 (formerly The Disability Discrimination Act 1995), need somebody (referred to hereafter as the assistant) to be present in order to assist them to readily access the services within the theatre. The membership scheme is not open to or intended for those who simply want a companion or require assistance with transportation to the Theatre.
The assistant is somebody who is able to help the disabled person access services that, without their help, would be inaccessible. The assistant should familiarise themselves with the layout of the Theatre and the location of services, they should liaise with Theatre staff if the disabled person requires assistance and take instructions should there be a need to evacuate the building. The assistant is required to attend to the needs of the disabled person at all times whilst on the premises. Theatre staff will advise and aid the assistant, but cannot be expected to furnish assistance with duties for which the assistant is present.
Applications will be considered and you will be informed whether you have been accepted onto the scheme within 10 working days of receipt. If we require further information then we will inform you of this within the same time frame. We will pass on our decision as soon as possible after that information has been received. We regret that Assisted Access tickets cannot be made available until your application has been approved and we have registered you onto the scheme. Subject to evidence provided, applications will be valid for up to 2 years before a renewal is needed.

By joining the scheme you agree that any tickets purchased on this account will ONLY be used by this applicant and any customer who intentionally gives false information will have their Access Application revoked and will be removed from the scheme. We retain the right to review, amend, or withdraw this membership at any time and may require customers to re-apply after a review.

The Capitol will hold your details on its database so we are able to facilitate future bookings and help us best meet your needs. This paper copy will be destroyed and your Personal Data will be held in accordance with the Data Protection Act 2017/8 and will not be shared with any third parties.
Our standard terms and conditions apply and further access Information is available from the Box Office or can be found at www.thecapitolhorsham.com/information/visiting-us/access-information/.
· Please tick here to confirm you have read, understood and accept our terms and conditions and are happy with the processing of your personal data.
· Please tick here if you would like to be kept informed of events and access performances at The Capitol
Contact Preferences
· Please tick if you are happy for The Capitol to contact you via email
· Please tick if you are happy for The Capitol to send you printed literature 
· Please tick here if you are happy for The Capitol to contact you via the phone


Signed:						Dated:

For Office use Only
Date Received:
Approval Signature:
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